Guide to Changing NUS
Password and connecting
to NUS WiFi

« To change your NUSNET Password. Go
to link

» Click on <l forgot my password>
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https://exchange.nus.edu.sg/

You will be directed to:
https://nusit.nus.edu.sg/services/mobile/
nusnet-password-reset-via-mobile/

Click on <here> to reset password.

To ensure that your password is
acceptable by NUS gquidelines, please
go to NUS Password Complexity Check
to test your new password
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NUSNET Password Reset via Mobile

Reset your NUSNET password conveniently and securely via your smartphone.

To start using this service, please ensure your mobile number is registered in myISIS or myNUS
Staff Portal. You will receive SMS verifications via your registered mobile number.

IMPORTANT

If your mobile number is not registered properly, you are unable to make use of this service to
reset your NUSNET password. Please set up your mobile number when you are logged in to

mylSIS or myNUS Staff Portal
To reset your password, click here. You may want to bookmark this link for easy access.

Follow the instructions on your mobile phone to retrieve your new password. Step-by-step guide
available here.
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https://nusit.nus.edu.sg/services/mobile/nusnet-password-reset-via-mobile/
https://exchange.nus.edu.sg/passwordportal/complex.htm

You will be directed to:
https://mvyaces.nus.edu.sq/passwordres
et/index.html

Complete the details, agree and
submit.

Note:

« NUSNET ID = E-Number,

* NRIC/FIN = alpha-numeric;

* NRIC to include last alphabet as part of
5 characters

The temporary password will be sent to
your mobile number.

< Home NUSNET Password Reset NUS

NUSNET ID:
NRIC/FIN (Last 5 Characters):

Mobile Number:

| agree to submit the above information for verification purpose

Submit
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https://myaces.nus.edu.sg/passwordreset/index.html

o After

receiving  your  temporary

password, go to Change NUS Password
to change your password

Note:
User ID = E-number

Old password = temporary password
(sent via mobile + last 4 numbers of
your student number (A-number)*

*A-number is also printed on student
card (only applicable for certain
Graduate Diploma programmes)

* Your new password must pass the
complexity test and in accordance to
the guidelines listed

s NUS Information
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Change NUSNET Password

Please enter your User ID in the User ID field

For NUS AlumMAIL users, please login to AlumMAIL to change your password

Password Guidelines

« Your password must be at least 12 characters in length.

= Your password must be complex. Take the password complexity test
« Your password cannot contain your User ID or any part of your name.
= You cannot re-use any of your 6 old passwords.

« You cannot change your password more than once in a day.
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https://exchange.nus.edu.sg/passwordportal/

After you have successfully changed
your password, you can also connect to
NUS WIFI
Wi-Fi account: NUS_STU or
NUS_STU_2-4GHz
« User ID: E-Number

» Password: new password you have
created

For further assistance, please refer to
https:/nusit.nus.edu.sg/itcare/
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