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Presentation title:  When ‘Yes, Doctor’ may not mean agreement The Informed and
shared decision making in the high context culture.

Abstract

A partnership doctor-patient communication required trust, equity, and two-way exchange
information. Patient-centered clinical decision making needs a partnership communication
style. However, in the high context culture like Southeast Asian, there are social hierarchy and
collectivistic context that challenged a partnership style of doctor-patient communication.
Guides from western with lower context culture may not be suitable. So how to help our
patients to receive maximum care with a more approachable communication skill?
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