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Dr Theng Yin Leng is President’s Chair in Information Studies, and Professor 
at the Wee Kim Wee School of Communication and Information (WKWSCI), 
Nanyang Technological University (NTU, Singapore). She is the Executive 
Director of the Ageing Research Institute for Society and Education (ARISE), 
and Co-Director, Centre of HEalthy and Sustainable CitieS (CHESS), WKW, 
NTU. 
 
In the area of research, Dr Theng’s philosophy is about doing scientifically-
based experimental Human-Computer Interaction in understanding users 
and their interactions, especially for Information Systems, in her earlier 
research on the World Wide Web and Digital Libraries, and with a focus on 
interactive systems/devices for the Elderly, Healthcare, Education and 
Training. 
 
Over the past 20 years since returning to Singapore, she received research 
grants totalling over $14M as PI with external grants from A*Star, MOH and 
NRF to work on projects in telehealth, patient care, elderly and technologies. 
Dr Theng has participated in numerous research projects as PI, Co-I and 
Collaborator with more than 300 publications published widely in 
international journals and conferences.  
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Yichi recently completed her PhD studies at the Ageing Research Institute for 
Society and Education, Nanyang Technological University. Her research 
interest focuses on co-designing, implementing, and evaluating digital health 
solutions to address the health needs of the older population living in the 
community. She is currently working on population health research in both 
the clinical and community settings, with the aim to develop effective 
strategies that bridge the gap between research and practice and to ensure 
that evidence-based interventions are translated into real-world settings for 
maximum impacts. 
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Director 
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Adjunct Assistant Professor 
Centre for Behavioural and 
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National University of Singapore 

 
 
Serene is a behavioural scientist and currently the Director of BIT Singapore 
where she leads the domestic consultancy work as well as capability building 
across the region. She helped to set up the office in 2016 and has managed 
projects across various policy domains including health, enforcement & 
compliance, community, skills and employment, home affairs. 
 
Serene has led more than 200 behavioural projects, just under half of which 
are randomised-controlled trials. She also has deep expertise in capability 
building– to date, she has delivered training workshops to more than 5000 
civil servants, NGO practitioners, and private sector partners in Singapore 
and the Asia-Pacific. 
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Time (SGT) Programme 
 
 
11.30AM – 11.35AM 

 
Introduction 
 
Host & Moderator:  
Adj Asst Prof Serene Koh  
Director, Behavioural Insights Team (Singapore) 
 
Adjunct Assistant Professor, Centre for Behavioural and Implementation Science 
Interventions (BISI), National University of Singapore 
 

 
 
 
 
 
 
11.35AM – 12.25PM 

 
Panel Discussion  
 
Speakers:  
Prof Theng Yin Leng  
Executive Director, Ageing Research Institute for Society and Education (ARISE), 
Wee Kim Wee School of Communication and Information, Nanyang 
Technological University (NTU) 
 
President’s Chair in Information Studies Professor, Wee Kim Wee School of 
Communication and Information, Nanyang Technological University (NTU)  
 
Dr Zhang Yichi 
Research Officer, SingHealth Centre for Population Health Research and 
Implementation (CPHRI)  
 

 
12.25PM – 12.30PM 

 
Closing Remarks 
 

Programme 
 


