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A/Prof Yenni Tim  
 
Associate Professor 
School of Information Systems 
and Technology Management, 
UNSW Business School  

 
 
Dr. Yenni Tim is an Associate Professor at the School of Information Systems 
and Technology Management, UNSW Business School. Her research 
program addresses practical challenges at the nexus of digital capacity, 
resilience, and societal progress. Through intervention-based research 
methodologies, Yenni supports end users in designing and implementing 
digital technologies effectively in response to organisational and societal 
shocks. She serves as an Associate Editor for the Information Systems 
Journal (since 2020) and the European Journal of Information Systems (since 
2023), and as a Managing Editor for the Journal of the Association for 
Information Systems (since 2019).  
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Prof Ng Chirk Jenn   
 
Clinical Professor 
Duke-NUS Medical School  

 
 
Prof Ng Chirk Jenn is a Senior Consultant at SingHealth Polyclinics and a 
Clinical Professor at Duke-NUS, Singapore. His research expertise is in the 
field of digital health, shared decision making and implementation science. 
He uses qualitative, quantitative and mixed-methods approaches to 
develop, evaluate and implement healthcare interventions in primary care. 
He is currently leading the EmPaTHy (Empowering People to Transform 
Healthcare through technology) programme at the Department of Research 
at SingHealth Polyclinics. Prof Ng is also very passionate about teaching and 
conducts regular research training, workshops, symposiums to help build 
and enhance the research skills of healthcare professionals and medical 
students.  
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Host and Moderator 

 

 
A/Prof Robyn Mildon  
 
Visiting Associate Professor, 
Yong Loo Lin School of Medicine, 
National University of Singapore 
 
Chief Executive Officer, Centre 
for Evidence and Implementation 
(CEI), 
Singapore/Australia/UK/Norway 
 

 
Robyn Mildon, PhD, is an internationally recognised figure in the field of 
implementation science, evidence synthesis and knowledge translation, and 
program and policy evaluations in health, education and human services. She 
is the Founding Executive Director of the Centre for Evidence and 
Implementation (CEI www.ceiglobal.org), a global social purpose organisation 
whose work now spans across 7 countries including Singapore. She is an 
Adjunct Associate Professor at Monash University, a Visiting Professor at the 
Yong Loo Lin School of Medicine, National University of Singapore, Co-
Director of the recently established Behavioural and Implementation Science 
Interventions (BISI), National University of Singapore, and Chair of the 
upcoming Evidence and Implementation Summit 2023 (www.eisummit.org). 
 
Over her career, Robyn’s work has helped to advance the implementation of 
better evidence in policy and practice settings, improving the quality and 
effectiveness of health, education and human services. She has been a 
keynote speaker at multiple events around the globe and designed and led a 
number of workshops to train students, policy makers and practitioners in 
implementation science and evaluation methods. Robyn has authored or co-
authored multiple peer-reviewed publications, commissioned evidence 
synthesis reviews and book chapters. She also led the design and delivery of 
the Specialist Certificate in Implementation Science at the University of 
Melbourne and is a Co-Author of an edited book Implementation Science 3.0 
(Springer, 2020). 

Speakers and Bio 
 

http://www.eisummit.org/


 

 

Time (SGT) Programme 
 
 
11.30AM – 11.35AM 

 
Introduction 
 
Host & Moderator:  
A/Prof Robyn Mildon  
Visiting Associate Professor, Yong Loo Lin School of Medicine, National 
University of Singapore 
 
Chief Executive Officer, Centre for Evidence and Implementation (CEI), 
Singapore/Australia/UK/Norway 

 

 
 
 
 
 
 
11.35AM – 12.25PM 

 
Panel Discussion  
 
Speakers:  
A/Prof Yenni Tim  
Associate Professor, School of Information Systems and Technology 
Management, UNSW Business School  
 

Prof Ng Chirk Jenn   
Clinical Professor, Duke-NUS Medical School  
 

 
12.25PM – 12.30PM 

 
Closing Remarks 
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